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1) Executive Summary

· Parents have an adequate knowledge of speech and language issues but are not able to pass this knowledge on to their children.

· Practitioners need to possess the knowledge to help parents pass information on to their children.

· Work is needed to support parents and improve their ability to pass on key communication skills to their children.

· The questionnaire needs to be repeated so that improvements in parents’ knowledge can be tracked.

2) Introduction

Stoke Speaks Out is a project with a long term vision to create a ‘City that Communicates’.  It aims to achieve this by creating a permanent and long term step change in the impact of good early parent-child attachment and speech.  
Stoke Speaks Out was established to tackle the speech and language problems that have been found in Stoke-on-Trent.  That is, nationally 10% of children (c. 1 million) have a speech or language problem.  In Stoke-on-Trent the figure has been found to be as high as 78% in certain areas (Sure Start Data).  This demonstrates that there is a clear need for improvement.  This need is recognised not only through the formation of the Stoke Speaks Out programme but also in the “Stoke-on-Trent Early Years Development and Childcare Partnership Implementation Plan 2004 – 2006” which states that:

“Matters of language development and parenting will require carefully linked and well planned support for many years to come, if change is to be effective and impact to become permanent. A quick fix through a short-term initiative is unlikely to achieve much in isolation.”
To identify the needs of parents and to establish what needed to be done to encourage good early parent-child attachment and speech it was necessary to discover parent’s knowledge of attachment and communication.

The information gathered from parents would be used, in conjunction with data gathered from a parallel Practitioner Questionnaire, to produce a training framework for practitioners.  The drive of Stoke Speaks Out is to train practitioners who will then pass on and promote information and practice which will enable parents to be up-skilled so that they were aware of and using good skills in parent-child interactions.
It is vital that children be skilled in communication issues as, “…comprehension of language is the root of…all the child’s learning” (Cooper and Titley, 2003).  Parents need to be aware of all facts before them so that they can provide their children with the best possible understanding of language comprehension and give the best possible start in life.

Stoke Speaks Out will work with practitioners to ensure that parents are given the best advice possible so that children benefit.  This survey is the beginning of the research into finding out what information parents really need. 
3) Methodology

3.1) Who?
Parents were asked to complete the questionnaire.  The parents targeted were those from Stoke-on-Trent.  The questionnaires were distributed to parents through Sure Starts, toddler groups and playgroups.  
3.2) Where?

The questionnaire was aimed city-wide.  It aimed to cover all areas of Stoke-on-Trent.  Sure Start areas were to be included in the survey along with non-Sure Start areas.  This was to gain a wide range of opinions.

3.3) When?

The questionnaire was conducted in November and December 2004.

3.4) What?

The aim of the questionnaire was to establish the knowledge of parents.  It did this by asking a series of questions which tested parents’ awareness of speech, language, communication, attachment and bonding. 

Appendix A holds a copy of the questionnaire.

4) Results and Analysis

4.1) Distribution

A total of 257 questionnaires were distributed across Stoke-on-Trent.  All 257 questionnaires were completed and returned.  This was because questionnaires were given directly to parents by Stoke Speaks Out personnel who then waited for the questionnaires to be completed.
The 257 replies came from all postal areas of Stoke-on-Trent except for ST8, ST9 and ST12.  However, there are only 0.9% of Stoke-on-Trent’s 5,792 postcodes from these three areas.
There were also two replies received from parents who did not live in Stoke-on-Trent.

Graph 1 shows the proportions of the postal areas covered by the questionnaire.  It should be noted that the high numbers from ST3 and ST6 are from the areas where two of the most established Sure Start Programmes within the city are based.  Sure Start’s were used as a vehicle to contact parents.
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Graph 1 – Postal Areas reached by Parent Questionnaire
Not all parents gave their postcodes.  Of the 257 replies 4.3% did not state their postcode.
4.2) Ethnicity
The ethnicity of surveyed population was gathered as part of the survey.  Not all parents completed this section of the questionnaire, 18.29% of parents questioned did not give their ethnicity.  However, when this group is removed the ethnicity of parents surveyed is comparable to that found in the 2001 census.  Table 1 has a full breakdown of results.
	Ethnicity
	Survey Results
	Survey Results with Not Given category removed
	2001 Census (Stoke-on-Trent)
	Difference between 2001 Census and Not Given category removed

	White British
	75.49%
	92.38%
	93.58%
	-1.20%

	White Irish
	0.39%
	0.48%
	0.38%
	0.10%

	Mixed white and black Caribbean
	0.39%
	0.48%
	0.41%
	0.07%

	Mixed white and black African
	1.17%
	1.43%
	0.09%
	1.34%

	Mixed white and Asian
	0.39%
	0.48%
	0.26%
	0.22%

	Asian: Pakistani
	2.33%
	2.86%
	2.64%
	0.22%

	Asian: Bangladeshi
	1.17%
	1.43%
	0.24%
	1.19%

	Black African
	0.39%
	0.48%
	0.11%
	0.37%

	Not Given
	18.29%
	-
	-
	-


Table 1 – Ethnicity Results from Parent Questionnaire
4.3.1) Knowledge
The main part of the questionnaire was to test the knowledge held by parents.  This section was a question and answer section.  Appendix A holds the questions.

There were a total of 42 ‘correct’ answers in the questionnaire.  The ‘correct’ answers were those which are best practice.  This means that a phrase could be marked as ‘correct’ even if it were not filled in.  That is, by leaving a blank a parent could still get a mark.

This method of marking the exercise has issues as it is possible for a parent to gain a score of 14 simply by not filling the sheet in.  This, though, is a risk that has to be run and, fortunately, all parents did attempt to answer the questions.  Also, no practitioners gained a score of 14.

Graph 2 holds the scores gained by parents.

The mean average score gained was 32, with a standard deviation of 3.9, and the median average was 30.  The modal average was 34, which was achieved by 38 parents.  The maximum score of 42 was not achieved.  The highest score gained was 40, by one parent.  The lowest score achieved was 13, also by one parent.
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Graph 2 – Parent Scores from Questionnaire
4.3.2) Key Questions
The ten questions asked all tested the knowledge of parents.  There were, however, four key questions which gave key information about parents’ knowledge.
4.3.2.1) When does most brain development occur?
This question is important as it demonstrates whether parents are aware of when their children are most receptive to information.  Graph 3 shows the results to this question.  78% of parents were aware that most brain development occurs between birth and age two.  What was worrying, though, was that 22% of parents did not know that birth to two was the most influential time for brain development.
4.3.2.2) Which of these things can help a child to talk?
In answer to this question there were five possible responses, three of which were correct.  Parents were asked to indicate which they thought were correct.  
Of the five possible options to this question 38% of parents demonstrated that they were aware of all things that could help their child to talk.  The score gained by most parents, 48%, was for a score of four out of five.  10% received a score of three and 4% gained a score of 2.  Graph 4 shows these results. 
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Graph 3 – When does most brain development occur?
4.3.2.3) What does your baby need?
This question was answered in a similar style to ‘Which of these things can help a child to talk?’  That is, from a range of available answers parents were asked to select the responses which they believed would help their baby.  Six of the available options were correct and two incorrect.

The majority of parents, 51%, achieved full marks for this question, which is encouraging.  Some 31% of parents gained a score of seven out of eight and the remaining 18% gained scores ranging from, a very worrying, two to six out of eight.  Graph 5 shows the breakdown of the scores.
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Graph 4 – Parent scores to what can help a child learn to talk
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Graph 5 – Parent scores to what a baby needs
4.3.2.4) A confident parent…
In many respects this question is a continuation of that asking ‘What does your baby need?’  That is, a confident parent is more likely to be aware of what a baby needs as they are likely to be better informed and confident in their ability.
The scores gained by parents range from 0, gained by 0.5% of parents, to seven, scored by 20% of parents.  The biggest scores were of five and six out of seven which gained parent percentages of 26% and 34% respectively.  Graph 6 shows the results to this question with the exception of the 0 score.
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Graph 6 – Parent scores to a confident parent…
5) Conclusion

The results and their analysis has provided the following conclusions:
· The survey accurately represents the population of Stoke-on-Trent in both its geographical and ethnic composition.  This means that conclusions drawn from the work will give a picture for the entire city.

· Parents hold, on average, 76% of the knowledge that would be ideal for them.  This means that they are aware of some of the skills that are needed to produce children who are confident communicators.  For example. 78% of parents were aware that most brain development occurs in a child’s first two years.
· Parents appear to be confident in their own ability.  20% of those surveyed answered appropriately in the questionnaire to gain full marks.  Encouragingly, though, 80% of parents gained a score of more than 70%.  This means that even when parents did not gain full marks they demonstrated that they were confident in their ability as a parent.

· The demonstration, by parents, that 86% of them knew at least 80% of the skills needed to help their baby talk was encouraging.  However, this high score in knowledge is not being applied correctly as there is a, known, high instance of speech and language issues in Stoke-on-Trent.

· The, relative, high scores gained by parents illustrate that they are aware of the skills needed to help their children talk but lack the ability to pass on the information and make it happen.
· Parents, although confident in their ability, need encouragement and assistance to pass on all their knowledge to their children.

6) Recommendations

It is recommended that:
· A training framework for practitioners be put into place that will supply all the information needed for parents to be knowledgeable, confident and able to pass on information to help their children learn to talk.

· Stoke Speaks Out works directly with parents and children to show parents how to effectively pass on communication information.  This knowledge should then be disseminated to practitioners so that they can benefit from knowledge that Stoke Speaks Out gains.

· Further work is carried out to identify why information that is held by parents is not being effectively passed on to their children.

· The questionnaire is repeated to find out if any change in knowledge occurs.  
7) Appendix A – Parent Questionnaire

Questionnaire on Speech, Language & Communication

1.
When does most brain development occur ?

0 – 2yrs   ڤ
    3 – 5yrs   ڤ
6 – 8yrs   ڤ
     9 – 11yrs   ڤ
   11 – 16   ڤ

2.
When should you start talking to your child ?
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ڤ

During pregnancy




ڤ

Once my baby starts making sounds

ڤ

When my child starts talking to me

ڤ

When my child has a few clear words

ڤ

Once my baby starts saying its first words
ڤ

3.
Which of the following statements are true ? {tick all that apply}
Children understand before they can talk


ڤ

Children start ‘hearing’ at 6 weeks old


ڤ


Children talk before they understand



ڤ

Children say their first words usually at 2 years old

ڤ

Dummies can affect speech & language development
ڤ

[image: image8.wmf]4.
Which of these things can help a child learn to talk ?

Letting them get on and play alone



ڤ

Singing nursery rhymes together



ڤ

Talking about things you see when out shopping

ڤ

You asking lots of questions




ڤ

Having the television on a lot




ڤ
5.
Why is talking to your baby important ?  
Tick which of the following are true.

It will stimulate your baby’s brain





ڤ

It isn’t very useful until your baby can talk back to you


ڤ

It will help your child become a good reader




ڤ

It will help develop your relationship





ڤ

There is no point talking to a baby because they don’t understand
ڤ

6.
Which of the following statements are true ? {tick all that apply}
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ڤ

Lots of touch is important for babies



ڤ

Babies only cry for attention




ڤ

A baby who is settled quickly when upset tends to be 

more content in the long term




ڤ

7.
At what age do you think a child should say their first words ?

10-12 mths   ڤ    16-18 mths   ڤ     20-22 mths   ڤ    22-24 mths   ڤ    24+ mths   ڤ

8.      Which of the following statements about dummies are true ? {tick all that apply}
If you don’t give a baby a dummy they will suck their thumb

ڤ

Dummies can help premature babies learn to swallow


ڤ


Dummies are not recommended if you are breastfeeding


ڤ

Dummies should be discouraged after the age of 1 year


ڤ

An orthadontic dummy will have less effect on a child’s speech 

[image: image10.wmf]than an ordinary dummy







ڤ

9. What does your baby need ?  {tick all that apply}
Touch





ڤ
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ڤ

To be left alone to cry


ڤ

Hugs & cuddles



ڤ

Lots of noise



ڤ

Stimulation




ڤ

Singing / talking to



ڤ

To have a calm routine everyday
ڤ

10. A confident parent……. {tick all that apply}
Is able to ask for help from people they trust


ڤ

Knows who / where to ask




ڤ

Pays more attention when their child misbehaves 

than when they are behaving well



ڤ

‘Gets over it’ quickly after a disagreement with 

their child







ڤ

Knows what sort of behaviour to expect of their child & 

at what age eg.Two year olds and tantrums


ڤ

Never feels overwhelmed by the demands of parenting
ڤ

Has plenty of play ideas and finds time to play

ڤ

What is your postcode ? ……………………………………………

Do you have any children under the age of 7 ?  If yes – how many ?  …………….

THANK YOU FOR TAKING THE TIME TO FILL THIS IN

Recording of Ethnic Information

This information can help us plan to meet the needs of the community and ensure that everyone has equal access to the services we provide.

Please note we are not asking about citizenship or nationality, but the ethnic group to which you feel you belong

All information we receive will be used and treated with the strictest confidence.

The classification is entirely voluntary but will help us provide a better service. 

	A
	White
	British
	

	B
	White
	Irish
	

	C
	White
	Any other white background
	

	D
	Mixed
	White & Black Caribbean
	

	E
	Mixed
	White & Black African
	

	F
	Mixed
	White & Asian
	

	G
	Mixed
	Any other mixed background
	

	H
	Asian or Asian British
	Indian
	

	J
	Asian or Asian British
	Pakistani
	

	K
	Asian or Asian British
	Bangladeshi
	

	L
	Asian or Asian British
	Any other Asian Background
	

	M
	Black or Black British
	Caribbean
	

	N
	Black or Black British
	African
	

	P
	Black or Black British
	Any other Black Background
	

	R
	Other ethnic groups
	Chinese
	

	S
	Other ethnic groups
	Any other ethnic group
	

	Z
	Not stated
	
	


Postcode: ___________________________________

How many children do you have and what are their ages?

Number of children: ________________

Ages: ___________________________
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